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SERVICE-BUSINESS SOCIAL

What helped people
understand the
business?

Look at the topics people saved, asked
about or used to start a relevant
conversation.

UNDERSTANDING

RELEVANT ENQUIRIES

NEXT MONTH
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SERVICE-BUSINESS SOCIAL

What made the next
step clearer?

Review the contact route and available
platform measures. Separate account
activity from actual enquiries.

UNDERSTANDING

RELEVANT ENQUIRIES

NEXT MONTH
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SERVICE-BUSINESS SOCIAL

What should the next
month explain?

Keep useful questions, improve unclear

posts and bring fresh real-work material
into the plan.

UNDERSTANDING

RELEVANT ENQUIRIES

NEXT MONTH
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