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SERVICE-BUSINESS SOCIAL

Start with the work
already happening.

A service explained. A process step. A
useful answer. A piece of preparation
customers rarely see.

REAL WORK
' CUSTOMER QUESTION
NEXT STEP
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SERVICE-BUSINESS SOCIAL

Give each posta
purpose.

Help someone understand what you do, how
you work, or what their next step should
be.
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SERVICE-BUSINESS SOCIAL

Build the plan from
those details.

Agree the facts and permissions, prepare
the content, then review it before
publishing.
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